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HOFER TELEKOM

Where to buy

Purchase a SIM card for only €1,99 in any Hofer store nationwide.
Find one near you today! Visit www.hot.at/filialen

How to activate

To activate your new HoT SIM log on to

www.hot.at/aktivierung.*

Enter your new phone number and the PUK1 code.
You can choose how you want to activate your SIM:

e With an Austrian bank account (elD) through Online
Banking.

Simply log in and use your personal data stored in your
Online Banking platform.

e With a valid ID and selfie verification.

Using a smartphone or a laptop with a camera, you can
take a picture of your ID (passport, ID card of most European
countries or Austrian driving licence) and make a selfie of
yourself.


www.hot.at/filialen
http://www.hot.at/aktivierung
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Get the ,Mein HoT" app

Activate your SIM card fast and easy. Choose your tariff packages, monitor monthly usage and
customize settings that fit your lifestyle anytime, anywhere. Available on the App Store, Google Play and
the Huawei AppGallery.

JETZT BEI Laden im : s EXPLORE IT ON

| p> Google Play @& App Store = AppGallery |

If you're not able to do the activation online, take your SIM card and your ID to the next HOFER
store. Ask for assistance at the cash desk and the activation will be done for you.

Find your next HOFER store here.

* Since the beginning of January 2019, registration is mandatory by law for all SIM cards sold in
Austria.

Top up your HoT SIM card

Instantly top up your HoT SIM card online through HoT.at, the HoT app or purchasing a voucher card in
any HOFER store nationwide.

Don't get interrupted, EVER!

With auto top-up you won't have to worry about interruptions. When your balance is low,we will
automatically top-up your account from your bank or credit card.


http://www.hot.at/filialen
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Redeeming a voucher online

0 Go to www.hot.at
@ Navigate to ,Guthaben aufladen®

e Choose “Einmalig mit Ladebon”
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Redeeming a voucher online

e Enter your phone number in the first two input fields
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Redeeming a voucher online

e Enter your 16 digit voucher code in the 4 fields below

e Click on the orange button “Aufladen”, you will then receive a text message
confirming your top up
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Topping up from
your mobile phone

Send a text message to 6700 from your °
HoT mobile phone containing the 16 digit L —
voucher code. . sseee HoT 14:28 @ 70% W)
‘ New Message Cancel
! To: 670 0 ‘

3. per Internet unter '
www.HoT.at/aufladen

BEWAHREN SIE BITTE DIESEN BON BIS ZUR
AUFLADUNG SORGFALTIG AUF.

AUFLADECODE; G (1234567890123456 | Send

1234 5678 9012 3456

Weitere Infos unter www.HoT.at 142430405484 748490,4 0
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Top up using Paypal, online banking or credit card

Q Go to www.hot.at
@ Navigate to “Guthaben aufladen”

9 Choose “Einmalig mit Kreditkarte, Online Banking, PayPal, Debit-Bankomatkarte”
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Top up using Paypal, online banking or credit card

@ Enter your phone number in the first two input fields
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Top up using Paypal, online banking or credit card

9 Choose the amount of money you would like to top up
6 Choose your payment method (PayPal, EPS online banking or Credit Card)
0 Type in your account or credit card information

@ Click on the orange button “Bezahlen®, you will then receive a text message confirming
your top up
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Aufladebetrag fiir HoT Rufnummer 067767706666
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Zahlungsart wahlen
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Log in to your HoT account

a Go to www.hot.at/login

@ Enter your phone number
9 Click on the “Login” button and you will receive a text message with a one-time code

@ Enter the one-time code in the “Einmal Code” field
9 Click on “Bestatigen” to enter your account page
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Mein HoT Login Smartphone

Mit unserer App konnen Sie Ihr Guthaben
aufladen, Einstellungen wahlen, Pakete

Einmal-Code E-Mail PUK1-Code
buchen und vieles mehr.
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Einmal Code

Login mit PUKI-Code & E-Mail

Alle Rufnummern auf einen Blick
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Choosing a tariff package

Q Navigate to “Tarif & Pakete”
@ Select your preferred tariff package by clicking on it

@ An alert box will appear, click on the orange button to activate your tariff package, you will then receive
a text message confirming the activation

v HoT fix aktivieren

As long as you have enough balance, your tariff package will be automatically prolonged every 30
days. In case you do not have enough balance, the package will be closed and you fall back to the
HoT flex tariff where you pay as you go. You will get an SMS if your package cannot be prolonged. If
you top up within 30 days, your previously chosen tariff will automatically restart again. If that top
up takes place more than 30 days later, you simply could reactivate your tariff manually.

Tip: Enabling Auto top-up ensures you will always have enough credits in your balance worry free.



